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Figure 18 shows a correct burner flame pattern. Figure 19 shows an incorrect burner flame
pattern.

NOTE: When using the heater the first time, the logs will emit a paper like odor for about one
hour.
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CORRECT FLAME PATTERN
AT HIGH POSITION

Figure 18 - Correct Burner Flame Pattern]
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INCORRECT FLAME PATTERN
AT HIGH POSITION

Figure 19 - Incorrect Burner Flame Pattern]

If burner flame pattern is incorrect, as shown in Figure 19:
*turn heater OFF (see “To Turn Off Gas to Appliance”, page 28.
*see “Troubleshooting”, pages 35 through 39.
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WARNING: CHILDREN AND ADULTS SHOULD BE ALERTED TO THE
HAZARDS OF HIGH SURFACE TEMPERATURE AND SHOULD STAY AWAY TO
AVOID BURNS OR CLOTHING IGNITION. YOUNG CHILDREN SHOULD BE
CAREFULLY SUPERVISED WHEN THEY ARE IN THE SAME ROOM WITH THE
APPLIANCE.

WARNING: DO NOT PLACE CLOTHING OR OTHER FLAMMABLE
MATERIALS ON OR NEAR THE APPLIANCE.

WIRING DIAGRAM
THERMOSTAT

JUMPER

MOTO

JUMPER

% RHEOST

BLA

POWER GORD

Figure 10

NOTE: “If any of the original wire as supplied with the appliance must be replaced, it must be
replaced with a wire of at least a 105° C. temperature rating.”

NOTE: Installation and repair should be done by a qualified service person. This heater
should be inspected before use and at least annually by a qualified service person. More
frequent cleaning may be required due to excessive lint from carpeting, bedding material, etc.
It is imperative that control compartments and circulating air passageways of the heater be
kept clean.

CAUTION: Label all wires prior to disconnection when servicing controls. Wiring errors can
cause improper and dangerous operation.

Verify proper operation after servicing.
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WARNING: ELECTRICAL GROUNDING INSTRUCTION: THIS APPLIANCE
IS EQUIPPED WITH A THREE-PRONG (GROUNDING) PLUG FOR YOUR
PROTECTION AGAINST SHOCK HAZARD AND SHOULD BE PLUGGED
DIRECTLY INTO A PROPERLY GROUNDED THREE-PRONG RECEPTACLE.

NOTE: #PE A24001 Blower Motor
Rating: 120 volts/60MZ/0.54 Amps. 1 P.H.

Blower Motor is standard on all Model 1127B. See page 38 for blower motor location.

NOTE: For convenience, allow licensed electrician to properly install a grounded 3-plug
receptacle near the unit.

I SERVICING I

Repair and replacement work should only be performed by a qualified service technician.

Always shut off the gas supply and make sure heater is cool before beginning any service
operation. Check for gas leaks after servicing.

s REPAIR PARTS o

A parts list with exploded view follows. Always include correct name, part number, and model
number of the heater when ordering service parts. Please contact your local dealer or distributor
when ordering. If one is not available, you may contact:

New Buck Corporation
8000 Highway 226 South
Spruce Pine, NC 28777

828-765-6144
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IMPORTANT SAFEGUARDS

Although your gas logs are very realistic in appearance, it is not a real burning fireplace and must not be
used for burning rejected material.

e To avoid irreparable damage to the heater or personal injury, matches, paper, garbage, or any other
material must not be placed or thrown on top of the logs or into the flames.

e To avoid personal injury, do not touch hot surfaces when the heater is operating.
e Close supervision is necessary when the heater is being operated near children.

WARNING: THE LOGS ARE MANUFACTURED FROM
BONDED CERAMIC FIBER. THIS IS A COMMONLY USED
MATERIAL IN INDUSTRY WORLDWIDE. IN THE EVENT THAT A
LOG SHOULD BE REMOVED, CARE SHOULD BE TAKEN NOT TO
DAMAGE THE BONDED MATERIAL.

INTENTIONAL MISUSE OR DELIBERATELY FRAGMENTING THE
MATERIAL COULD LEAD TO INHALING FIBERS AND BE
HAZARDOUS TO YOUR HEALTH.

THIS HEATER IS INTENDED FOR USE AS A GAS HEATER
FIREPLACE AS DESCRIBED IN THESE INSTRUCTIONS. IT SHOULD
NOT BE USED FOR ANY OTHER PURPOSE.

CLEANING

CAUTION: BEFORE CLEANING OR MOVING THESE LOGS OR

OTHER PARTS OF THE HEATER, BE SURE TO READ THE ABOVE
SECTIONS ON “IMPORTANT SAFEGUARDS.”

See page 10, figure 6 before cleaning. The appliance must be turned “OFF”
before cleaning inside the firebox (burn area), make sure the pilot is “OFF”
completely and the appliance has cooled.

e All cleaning should be carried out when the heater is cold. Limited cleaning is required
with normal use. Dusting the front of the base, the top of the piezo cover, or the control
knob panel may be required occasionally. Do not use cleaning fluids to clean the logs or
any other part of the heater.

e If the flames show unusual shapes or behavior, or if burner fails to ignite properly, the
burner holes may require cleaning. If this occurs, contact your nearest dealer to service the
heater.

e The heater can be cleaned by removing the logs. Lift the logs gently, as not to damage the
fiber pieces. The logs have been spot glued in place for shipping, use caution when
removing. Lift each log by holding it carefully at each end. Use a vacuum cleaner to
remove dust and loose particles from the base, logs and around the burner and ODS/Pilot.
Gloves are recommended to prevent fibers from breaking the skin. If skin is broken, clean
with soap and water.

WARNING: Failure to keep the primary air openings(s) of the burner(s) clean may result
in sooting and property damage.
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WARNING
TURN OFF AND UNPLUG HEATER AND LET COOL BEFORE SERVICING. ONLY
A QUALIFIED SERVICE PERSON SHOULD SERVICE AND REPAIR HEATER.

CAUTION
NEVER USE A WIRE, NEEDLE, OR SIMILAR OBJECT TO CLEAN ODS/PILOT.
THIS CAN DAMAGE ODS/PILOT.

WARNING:Installation and repairs should be performed by a qualified
service person. The appliance should be inspected before use and at least
annually by a professional service person. More frequent cleaning may be
required due to excessive lint from carpeting, bedding material, etc. It is
imperative that control compartments, burners and circulating air
passageways of the appliance be kept clean.

See pages 32 through 35 for Trouble Shooting.
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OBSERVED POSSIBLE
PROBLEM CAUSE SOLUTION
1. Igniter button is pressed. No 1. Igniter electrode positioned 1. Replace igniter
spark at ODS/Pilot incorrectly

2. Igniter electrode broken 2. Replace igniter

3. Igniter electrode not 3. Reconnect igniter cable

connected to igniter cable

4. Igniter cable pinched or wet 4. Free igniter cable if pinched
by any metal or tubing. Keep
igniter cable dry.

5. Piezo igniter nut is loose 5. Tighten nut holding piezo
igniter to heater cabinet. Nut
is located inside heater
cabinet at top.

6. Broken igniter cable 6. Replace igniter cable

7. Bad piezo igniter 7. Replace piezo igniter

2. Igniter button is pressed 1. Gas supply turned off or 1. Turn on gas supply or open
Spark at ODS/Pilot manual shutoff valve is manual shutoff valve
No Ignition closed
2. Control knob not in “PILOT” 2. Turn control knob to “PILOT”

position

. Control knob not pressed in

while in “PILOT” position

3

position
Press in control knob while in
“PILOT” position.

Air in gas lines when installed 4. Continue to hold down control

. Depleted gas supply
. ODS/Pilot is clogged

. Gas regulator setting is not

correct
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6.

-

knob. Repeat igniting
operation until air is removed.
Contact local propane gas
company

Clean ODS/Pilot or replace
ODS/Pilot assembly

Replace gas regulator



OBSERVED POSSIBLE
PROBLEM PROBLEM SOLUTION
3. ODS/PILOT lights but flame 1. Control knob is not fully 1. Press control knob completely
goes out when control knob pressed in
is released 2. Control knob not pressed in 2. After ODS/Pilot lights keep
long enough control knob pressed 30
seconds
3. Safety interlock system has 3. Wait 1 minute for safety
been triggered (if equipped) interlock system to reset.
4. Manual shutoff valve not 4. Fully open manual shutoff
fully open valve
5. Thermocouple connection 5. Hand tighten until snug, then
loose at control valve. tighten 1/4 turn
6. Pilot flame not touching 6. A) Contact local propane gas
thermocouple, which allows company
thermocouple to cool, B) Clean ODS/Pilot (See
causing pilot flame to go “Cleaning and Maintenance”),
out. This problem can be or replace ODS/Pilot
caused by one or both of the assembly
following:
A) low gas pressure
B) dirty or partially
clogged ODS/Pilot
7. Control valve damaged 7. Replace valve control
4. Burner does not light after 1. Burner orifice is clogged 1. Clean burner (see “Cleaning
ODS/Pilot is lit and Maintenance”) or replace
burner orifice
2. Inlet gas pressure is too low 2. Contact local propane gas

company
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OBSERVED POSSIBLE
PROBLEM CAUSE SOLUTION
Delayed ignition of burner 1. Manifold pressure is too low . Contact local propane gas
company

2. Burner orifice is clogged . Clean burner (see “Cleaning
and Maintenance”) or replace
burner orifice

Burner backfiring during 1. Burner orifice is clogged or . Clean burner (see “Cleaning
combustion damaged and Maintenance”) or replace
burner orifice

2. Burner damaged . Replace burner

3. Gas regulator defective . Replace gas regulator

Slight smoke or odor during 1. Residues from manufacturing 1. Problem will stop after a few
initial operation process hours of operation
Heater produces a whistling 1. Turning control knob to “HI” . Turn control knob to “LOW”
noise when burner is lit position when burner is cold position and allow to warm
(if equipped with this type of
valve)

2. Air in gas line . Operate burner until air is
removed from line. Call
local propane company to
check gas line.

3. Air passageways on heater . Observe minimum

blocked installation clearances
4. Dirty or partially clogged . Clean burner or replace

burner orifice

34
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WARNING

IF YOU SMELL GAS:

*

*

*

SHUT OFF GAS SUPPLY

DO NOT TRY TO LIGHT APPLIANCE

DO NOT TOUCH ANY ELECTRICAL SWITCH; DO NOT USE ANY

PHONE IN YOUR BUILDING

IMMEDIATELY CALL YOUR GAS SUPPLIER FROM A
NEIGHBOR’S PHONE. FOLLOW THE GAS SUPPLIER’S

INSTRUCTIONS.

IF YOU CANNOT REACH YOUR GAS SUPPLIER, CALL THE FIRE

DEPARTMENT.

IMPORTANT:

OBSERVED
PROBLEM

Operating heater where impurities in the air exist may create odors. Cleaning
supplies, paint, paint remover, cigarette smoke, cements and glues, new carpet or textiles, etc.
create fumes. These fumes may mix with combustion air and create odor.

POSSIBLE
CAUSE

SOLUTION

1. Heater produces a clinking/ 1. Metal expands while
ticking noise just after burner
is lit or shut off

cooling.

heating or contracts while

1.

This is common with most
heaters. If noise is
excessive, contact a
qualified service person.

2. Heater produces unwanted 1.

Heater burning vapors

. Ventilate room. Stop using

odors from paint, hairspray, odor causing products
glues, etc. (See while heater is running.
Important above) 2. Refill supply tank.
2. Low fuel supply 3. Locate and control all
3. Gas leak (See WARNING leaks. See “Checking Gas
above) Connections”.
3. Heater shuts off in use 1. Not enough fresh air is 1. Open window/door for
(ODS operates) available. ventilation

2. Low line pressure 2. Contact local propane co.
3. ODS/Pilot is partially 3. Clean ODS/Pilot
clogged
4. Gas odor even when control 1. Gas leak (See 1. Locate and correct all leaks
knob is in “OFF” position WARNING, above). (see Checking Gas
Connections)
2. Control valve defect 2. Replace control valve

5. Gas odor during combustion 1.

above).

Foreign matter between
control valve and burner
2. Gas leak (See WARNING 2.
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Remove foreign matter
from gas tubing

Locate and correct all leaks
(see “Checking Gas
Connections”).




TECHNICAL SERVICE

MODEL 1127 - MODULATING VALVE

BTU(Variable) 11000/27000 11000/27000
Type Gas Propane (LP) Natural
Ignition Piezo
Pressure Regulator Setting 9" W.C. 3.5" W.C.
Inlet Gas Pressure (in. of water)*

Maximum 14" 10.5" W.C.

Minimum " 5.0"W.C.
Dimensions, Inches (HxWxD)

Heater 22" x20-1/8"x 7"
Weight (pounds)

Heater 45 pounds

Shipping

* For purposes of input adjustment
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KEY NO.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

PART NUMBER

MF 112738

PO 1127IM

PO PNPSNHS50JT

MA 1127SC

PO 112706

MF 112782

A2-40-01

PS 112724

PS 112740

PE KB9724

PE BC204

PE BC204A

PE 400132

PE 30JUMPER

PE 400320

PE 400240

PO 22GAJ1712

PO WALLMT

PH 101612PHPTEK

PH101634TEK

PH 103212HWSPS5

PH 6114DWPHILSC

PO 112772

PO TBURN

PARTS LIST

DESCRIPTION

VENT ROD

BRASS TRIM

FRONT

FRONT SCREEN

INNER SHIELD CHROME
LOG HOLDER

FAN MOTOR

MOTOR BRACE

SCREEN MOTOR COVER
FAN SPEED CONTROL LABEL
RHEOSTAT

RHEOSTAT KNOB

110 DEG. DISC THERMOSTAT
THERMO JUMPER WIRE
STRAIN RELIEF

POWER CORD

BRASS COVER DOOR LOUVER
LOG SET

SCREW, #10 x 1/2" PAN
SCREW, #10 x 3/4" HEX

SCREW, #10 x 1/2" HEX

DRYWALL SCREW, 6"x 1 1/2"
SWITCH HOLDER

SINGLE BURNER
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BLOWN UP VIEW OF HEATER, FAN
MOTOR, AND ALL REMOVABLE PARTS
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KEY
NO.

10

11

12

13

14

15

PART
NUMBER

PE GV30B5A2L7B
PE GV30B5A2N7B

PE 4966

PS 112736

PS 112716

PO TBURN

PE TPT100/433

PE 2150053
PE 2150054

PE RV12LF30
PE RV12LF90

RF 14ALMTUB

PH 1166
1

PE 6482

PO ORIFICE

PS 112726

PO 38634ALMTUB

PO 540RFHLD

PARTS LIST
MAXITROL VALVE
BURNER SYSTEM
DESCRIPTION

MAXITROL LP VALVE
MAXITROL NATURAL VALVE

3/8" - 3/8" ELBOW

MAXITROL REGULATOR HOLDER
M1127 INNER BOTTOM

SINGLE BURNER
THERMOCOUPLE (COPRECI)

COPRECI ODS NAT PILOT
COPRECI ODS LP PILOT

MAXITROL REGULATOR-NAT
MAXITROL REGULATOR-LP

1/4" ALUMINUM TUBING

3/8" STREET ELBOW

1/4" - 1/8" COMPRESSION ADAPTER
ORIFICE NATURAL OR LP

M1127 BURNER SUPPORTS

3/8" x 6 - 3/4" BURNER TUBE

ANGLED ORIFICE HOLDER
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BLOWN UP VIEW OF BURNER ASSEMBLY
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NEW BUCK CORPORATION

We reserve the right to amend these specifications at any time without notice. The only warranty
applicable is our standard written warranty. We offer no other warranty, expressed or implied.

LIMITED WARRANTY
ON VENT-FREE GAS LOG HEATER

New Buck warrants this product to be free from defects in materials and components for two (2)
years from the date of first purchase, provided that the product has been properly installed,
operated, and maintained in accordance with all applicable instructions. To make a claim under
this warranty the Bill of Sale or canceled check must be presented.

This warranty is extended only to the original retail purchaser and covers the cost of parts required
to restore the heater to proper condition. Warranty parts MUST be obtained through an authorized
Buck Stove dealer and/or New Buck, who will provide original factory replacement parts. Failure
to use original factory replacement parts voids this warranty. The heater must be installed by a
qualified installer in accordance with all local codes and instructions furnished with the unit.

Warranty does not apply to parts that are not in original condition, normal wear and tear, or parts
that fail or become damaged as a result of misuse, accidents, lack of proper maintenance or defects
caused by improper installation.

WARRANTY DOES NOT COVER:

Removal and re-installation cost

Labor costs for replacements or repairs

Transportation

Cost of service call to diagnose problem

Painted surfaces

Damage or defect caused by improper installation, accident, misuse, abuse, or alteration

TO THE FULL EXTENT ALLOWED BY THE LAW OF THE JURISDICTION THAT
GOVERNS THE SALE OF THE PRODUCT, THIS EXPRESS WARRANTY EXCLUDES ANY
AND ALL OTHER EXPRESSED WARRANTIES AND LIMITS THE DURATION OF ANY
AND ALL WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE TO ONE (1) YEAR FROM THE DATE OF FIRST
PURCHASE. NEW BUCK LIABILITY IS HEREBY LIMITED TO THE PURCHASE PRICE
OF THE PRODUCT AND NEW BUCK SHALL NOT BE LIABLE FOR ANY OTHER
DAMAGES WHATSOEVER INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow a limitation on how long an implied warranty lasts or an exclusion or
limitation of incidental or consequential damages, so the above limitation on implied warranties, or

exclusion on damages may not apply to you.

This warranty gives you specific legal rights. Other rights may vary from state to state.
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